
   
 

E-Learning and Knowledge Management 
in Correctional Services 
ICPA 2010 Pre-conference 

Ghent (Belgium)  –  22-23 October 2010 

 
 

Conference Programme (Draft) 
 
 
Friday, 22 October 2010 
 
09:00 – 10:00 Registration 
 
10:00 – 11:00 Welcome and Introduction 

• Steven Van De Steene 
Federal Public Service of Justice, Belgium 

• Juergen Hillmer 
ExOCoP Coordinator, LICOS Project, Regional Ministry of Justice, Bremen 

The Link Between e-Learning and Knowledge Management 
Steven Van De Steene,  Federal Public Service of Justice, Belgium 
Christian De Neef, IRIS, Belgium 

 
11:00 – 11:30  – Coffee break – 
 
 

 
Ex-Offenders  

Community of Practice 
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of Justice, Belgium 
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11:30 – 13:00  Workshops, Part 1 
Moderation e-Learning 
Juergen Friedrich, Center for Computing Technologies, University of Bremen 
Benny Goedbloed, Federal Public Service of Justice, Belgium 

Moderation Knowledge Management 
Christian De Neef, IRIS, Belgium  

 

Workshop 1 A:  e-Learning in Europe 
• Variety of e-Learning Concepts in Europe 

Walter Hammerschick,  Institute for the Sociology of Law and Criminology, Vienna 
• Survey on e-Learning in European Prisons 

William Lockitt,  Winston Churchill Fellow, UK 
• LICOS – Promoting a European e-Learning Community in Prison Education 

Juergen Friedrich,  LICOS Project, University of Bremen 

Recommendations 

Workshop 1 B:  Knowledge Management for Inmates 
• Prison Portal 

Jane Bateman,  OLASS, Department for Business, Innovation & Skills, UK 
Lena Axelsson,  Prison Education; Prison and Probation Service, Sweden 

• An IT Infrastructure based on Virtualization and Cloud Computing 
Steven Van De Steene,  ICT, Federal Public Service of Justice, Belgium 

• How is Higher Education distance Learning in an English Prison Supported by 
Technology 
Anne Pike,  Institute of Educational Technology, Open University, UK 

Recommendations 
 
13:00 – 14:30 – Lunch – 
 
14:30 – 16:00 Workshops, Part 2 

Workshop 2 A:  Conceptional Frameworks for e-Learning in Prison 
• E-Learning in Prison Education – 

Chances and Challenges for a Holistic Educational Approach 
Juergen Friedrich,  Center for Computing Technologies, University of Bremen 

• Social Learning and Character Building 
Julio Zino,  Regional Ministry of Justice, Catalonia 
Joaquim Campuzano,  Autonomous University of Barcelona (UAB) 

• ICT Security 
Bent Dahle Hansen,  LICOS Project, County Governor of Horderland, Norway 
Benny Goedbloed,  LICOS Project, Federal Public Service of Justice, Belgium 

• Learning Experience in the Penitentiary System of Porto Azzurro 
Gianni Biagi, Department of Training & Organisation, Region of Tuscany 

Recommendations 
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Workshop 2 B:  Knowledge Management on a National Level 
• Knowledge Management in Romania 

Raluca Stuparu, National Administration of Penitentiary, Romania  
• Knowledge Management in Catalonia 

Jesus Martinez Marin,  Justice Studies Centre, Barcelona 
• National Offender Management Service (NOMS) Approach on Knowledge 

Management 
Michael Slade,  NOMS (England and Wales), UK 

Recommendations 

16:00 – 16:30  – Coffee Break – 

16:30 – 18:00 Workshops, Part 3 
Workshop 3 A:  e-Learning for Staff 
• Project on Staff Training: International Corrections and Prison Association (ICPA) 

Gary Hill,  CEGA Services & Contact Center, Inc., USA 
Sarah Maere,  Federal Public Service of Justice, Belgium 

• Virtual European Prison School (VEPS): Staff Training 
Per Thrane,  European Prison Education Association (EPEA) 

• E-Competence for Educational Staff 
Christian Pfeffer-Hoffmann,  Institute for Educ. in the Information Soc. (IBI), Berlin 

Recommendations 
 

Workshop 3 B:  Knowledge Management on an International Level 
• ExOCoP Approach 

Lisa Mittag, Kristian Gohlke &Jürgen Hillmer,  Regional Ministry of Justice, Bremen 
• Knowledge Management at the International Juvenile Justice Observatory (OIJJ) 

Agostina Ramos,  OIJJ, Spain 
• Up to a European Knowledge Management Framework – Group Discussion 

Christian De Neef, IRIS, Belgium 

Recommendations 
 
Saturday, October 23 
 
09:00 – 11:00 Prison Education and Training 

Alan Smith; Deputy Head of Unit, Grundtvig Programme, DG Education & Culture 

Presentation of Results and Challenges from the Workshops 
Workshops on Knowledge Management: Steven Van De Steene, Christian De 
Neef, Juergen Hillmer 
Workshops on e-Learning: Juergen Friedrich, Benny Goedbloed 

11:00 – 11:30  – Coffee break – 

11:30 – 12:30  Conclusion of the Conference 
Steven Van De Steene, Juergen Friedrich 

Closing Keynote Speech 
Hans Meurisse, Director General, Federal Public Service of Justice, Belgium 
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Location of the conference 
 

Monasterium Poortackere  (www.monasterium.be)  
Address: Oude Houtlei 56, 9000 Gent – Phone: +32 9 269 22 10 
By Tram from Main Station (“Gent-Sint-Pieters”) 
Line 21 (direction Melle Leeuw) or 22 (direction DC Gentbrugge): Get of at the 
stop “Annonciadenstraat” or “Gebroeders Van de Veldestraat”. At the crossing 
point of the Annonciadenstraat and the Gebroeders Van de Veldestraat, you 
take the street in between the two of them = Oude Houtlei. 
Line 1 (direction Evergem): Get of at “Korenmarkt”, cross bridge “Sint-Michiels-
brug” and go straight through, the third street on your left is the Oude Houtlei. 
 

 
 
 
 
 
 
Tram Line 1 
Stop Korenmarkt 
 
 
 
 
 
 Conference Venue: 
 Monasterium 
 Poortackere 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Tram Lines 21 or 22 
Stop Annonciadenstraat 
 

 

Contact for more information about the conference: 

Sarah Maere, Federal Public Service of Justice, Belgium – sarah.maere@just.fgov.be  
Jürgen Hillmer, ExOCoP, Regional Ministry of Justice, Bremen – jhillmer@justiz.bremen.de 
Jürgen Friedrich, LICOS Project, University of Bremen – friedrich@uni-bremen.de 

 

  LICOS: Sponsored by EU-LLP 


